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Please make sure that the printed question paper are contains
35 questions.
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for@

The Code No. on the right side of the question paper should be written by
the candidate on the front page of the answer-book.

o FYT T F G TG @ BT G U, T H BB T fia
Before beginning to answer a question, its Serial Number must be written.

o FHv-glaer # &iF 7 @il i/ 9= 7 IS
Don'’t leave blank page / pages in your answer-book.

o Gv-giaeE & GakdT #g S sie T& A o sEEEagar] 8 @ s far
JTT 7 B
Except answer-book, no extra sheet will be given. Write to the point and do
not strike the written answer.

o gdiarell srgar U do FYT-UF T T @y

Candidates must write their Roll Number on the question paper.
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Before answering the questions, ensure that you have been supplied the
correct and complete question paper, no claim in this regard, will be
entertained after examination.

Ae: (i) FTEHE 1 T3 F G g @ HT By 9 GH 59T ol 2

Attempt any two questions from question numbers 1 to 3. Rest
are compulsory.

(ii) HEF 997 & olF IaF TR 7 T 8

Marks are indicated against each question.
(iii) T & T I FHBAT Forqs

Answer the questions according to their marks.

1. vt 8 & fdt & U &1 @i+ 6

Explain any six apps of Windows 8.

2. @9 feEdl & 8 A & R ads & # 7 6

What are various ways of solving bad complaints ?

3. WIF UY 9 HLT GHT YN AW i (9 i 6

Write etiquettes to be followed while talking on Phone.

4. UF TAMHeT P GO HiSTH 1 B TRy ? 3

What should be the communication skills of a telemarketer ?

5. Bt dlr dra qade @ v & 3
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7.

8.

9.

10.

i i 8

12.

13.
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Explain any three camera movements.

TSiT UGS g9 B el & gw @ avie & 3

Explain any six tools of Adobe Sound Booth.

usie HiftET @t # dieige a9 # S fafa 3
Write process for creating project in Adobe Premiere Pro.
B == B 7 feforea A & @ oA 3

What is matting ? Give advantages of digital mattes.

T SfagHe J F41 d9d S & =0 forfEu 3

Write steps to add a new table to a document.

A o e damer & avfe & 3

Explain verbal and written communication.

e Aedl & o @ B Ser A RaRf e o W B 73

How effects can be added and modified in layer properties ?

FFISTET BT Fd 4T B ? 1

What is the work of compositor ?

™ T 3 5 @ T SR 1
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Name any four tools of Tool panel.

14. o fitme it & B s@q |1 2 7 1

What is clip instance in Adobe Premiere Pro ?

15. TSI GRS 99 1 B 7 1
What is Adobe Sound Booth ?

16. #Hifsaw qrT sife Fr 2 7 1

What is medium long shot ?

17. &9 U@ @ 2 7 1

What is dutch angle ?

18, @ik gadta # AT @ B 7 1

What is setting tool in story telling toolbox ?

19. FHenY Hghe @ R ST 1

Define customer satisfaction.

20. FHEHT RAYFRT ydae & Fr e 8 E 7 1

What does customer relationship management include ?

21. HEHT P U B A9 3 GHT A9 THT QT HA B b1 B 7 1
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How a sales person be professional while answering customers

questions ?

22, et g Jffer e & 9 TaEw 1

Name any two operating systems.

23. TS HifET 9 H g et a@n w v 1
What is the main Window of Adobe Premiere Pro ?
[ agfs 9% |

[ Objective Type Questions ]
R el @ giTt #7 -

Fill in the Blanks :

24. CLI 0T 89 .Locan il £l 1

Fiall formief CLILis ... ... 5. .

26. TF (IS FEA B TRCIT .ooeennenn. BT B 1
A zipped file has .............. extension.
27. T B STDHEL ..o @8 § oI B Bl 1
A good telemarketer speaks with a tone ... .M. .} .
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28, hew AfT 3 g9 O ° FRoxar s9g @1 & /T e el Frem &1 =
fopam St B 1

............. degree rule is used to maintain scene continuity in film

[ Functional English ]

Fill in the blanks from the options given in bracket.

29 W ... one sister. (has, have) 1
30. Both Meena and Reena .............. people nicely.
(greets, greet) 1
. yi o . 31| G gy O to join army. (wants, want) 1
3% He Lol two children. (has, have) 1
33, The buis . L ... 00eene to bus stand. (go, goes) 1
34, He was ....o...... up in Delhi. (brought, bring) 1

35. Buy-byis aexampleof .............. :
(Homonyms, Homophones) 1
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